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. Welcome to Island Business Link

Island Business Link was created to provide businesses in the U.S. territories and freely
associated states a web based business networking tool to enable them to market their
business opportunities to prospective partners anywhere in the world. This new business tool
is available as a link on www.islandbusinessopportunities.com or it may be accessed directly
at www.islandbusinesslink.com.

ll. Island Business Link Enables Registered Members to:

Post descriptions of business opportunities in the islands

View business opportunities in the islands

Post business profiles

View profiles of businesses interested in doing business in the islands
Contact other members directly

View procurement opportunities for government contract work

Post descriptions of organizations available to assist businesses in the islands

Island Business Link provides a gateway for potential business partners and government
representatives to meet each other, to network and share information, and to collaborate on
business opportunities. Over time it can serve as a central business information repository
that improves communications and facilitates partnerships and research and development
initiatives.
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lll.Getting Started

Guam

Go to: http://www.islandbusinesslink.com/
Select the “New Users Register Here” link on the right side of the page.

3 Island Business Link - Microsoft Internet Explorer

File Edit V“iew Favorites Tools Help
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ABOUT ISLAND BUSINESS LINK

# lgland Business Link iz & web based
business tool.

# To taciitste ongoing private sectar
business development.

# Developed for Business Links in the
LLE. Terrtories and Freely Associsted
States.

Northern Marianas  Palau

MEMBER LOGIN

Forgot password?

BECOME A MEMEER.

# Izland Business Link alloves islan siness ovwners to post business opportunities for

potertial partners.

# Partner Members can viewe and shop fr pportuntizs provided by the island entrepreneurs

and island governments
# |zland Business Link allowes island entreprens nd potertial business partners to make
connections by simply clicking a button.

ABOUT MEMBERSHIP TYPES

=

HEW USERS REGISTER HERE h

Register to become an lsland Business Link member
Flesse read the "Terms of Use" agreement before completing the registration process.

<

@ Done

0 Inkernet
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A. Register as a New Member

To use Island Business Link you must register and become a Member. Membership is a
voluntary act, and free of charge, however all users must first read and agree to the Terms of
Use Agreement by clicking on the appropriate box that indicates they have agreed to abide
by the rules and regulations contained therein.

B. Acceptance of Terms of Use Agreement
Please read this as it states the specific terms for use of the Island Business Link portal.

<3 http:/fwww.accuratecs.com/doidemo/terms_agreement.htm - Microsoft Internet Explorer, |:||E|[g|

File Edit ‘Wiew Favorites Tools Help
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Member Services My Profile User Guide News Support Log Out

Acceptance of Terms of Use Agreement

This Acceptance of Terms of Use Agreement (the "Agreement™) sets forth the basic standards of use of the lsland
Buzineszz Link Online Service for registered Members. By uzsing the islandbusinesslink .com website you (the "Member™)
agres to these terms and conditions as stated inthe complete Terms of Use document that can ke found by folloving the
link &t the bottom of this page and each page of the wehsite. If you do not agree to the terms and conditions of this
Agreement, you should immediately cease all uzage of thiz wehsite.

| >

Wi reserve the right, at any time, to modify, atter, or update the terms and conditions of this Agreement without prior notice.
Madifications shall become effective immedistely upon being posted at the islandbusinesslink.com website. Your continued
use of the website after smendments are posted constitutes an acknowledgement and acceptance of the Agreement and
itz modifications. Except as provided in this paragraph, this &greement may not be amended.

Compliance with Laws. W

| Do Not Agree

User Support Termsz of Use Agreement Privacy Policy E-mil

@l Done 8 Internet

Once you have agreed to the terms of use you will be redirected to the registration form.
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1. The Registration Form

User Name: this should be a unique word or combination of up to 50 characters (alpha
and/or numeric). This will be one of the two require fields for your log in.

Password: This should be a unique combination of characters (alpha and/or numeric). This
will be one of the two require fields for your log in.

Member Type

Select Your Membership Type

There are three basic types of Membership to Island Business Link. You will need to pick
the one that best fits both your location and how you plan to use the system.

1. Island Member

An Island Member is a business person located in one or more of the U.S. Insular
Areas. These include the Territories of American Samoa, Guam and the U.S. Virgin
Islands, the Commonwealth of the Northern Mariana Islands and the freely associated
states of the Federated States of Micronesia, Republic of the Marshall Islands and the
Republic of Palau. Island Members will use the system to describe their business or
investment opportunities in the islands. If a person currently resides outside of the
Insular Areas but has a business or investment opportunity in one of the Insular
Areas, that person will register as an Island Member. Island Members may choose to
opt out of allowing other Island Members and Government/Resource Members to
view their business profiles and opportunity postings.

2. Partner Member

A Partner Member is an individual who owns a business outside the U.S. Insular
Areas who is interested in learning about business opportunities in the islands with
the potential goal of partnering with Island Members and/or investing in business
opportunities in the islands. If a person from one of the Insular Areas currently
resides outside the Insular Areas and is interested in importing products from one of
the Insular Areas, that person will register as a Partner Member. Partner Members are
able to view all business opportunities that are posted by Island Members but not the
profiles posted by other Partner Members.

Note:

Every “Island Business Link” that a Partner Member makes must include one Island
Member or Government/Resource Member.

3. Government/Resource Member

A Government/Resource Member is a representative of a local, state, national, or
Federal government agency, such as a Procurement or Economic Development
Office. A Resource Member may be a business support organization, a non-profit
business or any non-governmental (NGO) organization. Government/Resource
Members may view the Island and Partner Members’ business opportunity listings
and profiles.
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C. Your Responsibilities as a Member

This is a semi-public portal and that there is always a possibility of misuse and
misrepresentation. The user is responsible for conducting his or her own due diligence. This
means that users must protect themselves by taking all action that is within their means to
validate businesses, partners, and business opportunities before pursuing a partnership or
business venture. This action can include but is not limited to internet searches, checking
references and past business practices, and potentially a LexisNexis consultation.

Members also have a responsibility to represent themselves in a professional manner and
take pride and ownership in this service. Island Business Link has been created to facilitate
ongoing private sector business development. This business tool can provide benefits and
opportunities for the people of the U.S. Territories and freely associated states.
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IV. Log In
Once you are a Member, you may login to the system from the following links:

http://www.islandbusinesslink.com/login.asp/
http://www.islandbusinessopportunities.com/members/

Your User Name and Password are case sensitive and must be typed as they were first
entered on the member registration form.

2 Island Business Link - Microsoft Internet Explorer.

File Edit View Favotites Tools Help i
»

@Eatk = -\_;l B @ :h pSearch ‘i\\'rFavnritas @ Bv (—5\?. I@ < LJ ﬂ Links.
Address @ Rt v, islandbusinesslink. comflogin, asp V‘ Go
& -

le |[Clv + Go 4 -~ Bookmarks= 7zblocked | % Check Autolink » | Autoril (e Sendtow Settings
=l oF

Marshall Islands ~ Guam  American Samoa  Northern Marianas  Palauw  Federated States of Micronesia

= MEMEER LOGIN S
+»* ¥ Island

+  Business veerame [
~=~== Link P [

Forgot password?

ABOUT ISLAND BUSINESS LINK BECOME A MEMEER

¥ |sland Business Link is & web based ¥ |zland Busines= Link allows island business owners to post business opportunities for
business tool potential partners

# Facitstes ongoing private sector # Partner Members can viewe and shop from opportunities provided by the island entrepreneurs

huziness development and island governmerts.
# Developed for Business Links inthe # |3land Business Link allovs island entreprensurs and potential business partners to make
LS. Territories and Freely Associated connections by simply clicking & button.
States
ABOUT MEMBERSHIP TYPES ]  MEwUSERS REGISTERHERE B

Register to become an Island Business Link member

— Olaasa vaar tha "Tavme nf | loa! arvasmant hainva romelating tha vanishetinn nranass Py L)
A. Your Account Information
It is your responsibility to periodically update the information contained in your Member
Profile.

[ — 8


http://www.islandbusinesslink.com/
http://www.islandbusinessopportunities.com/members
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B. Keep your Information Up-to-Date - use “My Profile” link
Found on the Member Services page as well as at the top navigation bar on all pages.

com/doidemo/menu.asp - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help ﬂ..

« ¥ ¥ Island
+ Business
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Member Services My Profile User Guide News Support Log Out

Welcome fred

MY ACCOUNT MEMBER. SERVICES
My Profile Island Business Opportunity
Support )
Responses to my Postings
Log Out
My Communications with Members
MEMBERS DIRECTORY
Island Business Members n
Partner Members
Government/Resource Members
b/
@ Done 0 Internek
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V.Member Services Page

Depending on your membership type, the Island Business Link portal provides links to a
variety of member services.

A http: [fwww.
File Edit ‘iew Favaorites Tools  Help a’

eBack - \) @ @ \f_:] pSearch \;n"\?Favorites @ Bv .‘{_% ] - \_‘J ﬂ Links

Guam

" ¥ Island
+ Business
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Member Services My Profile User Guide News Support Log Out

Welcome fred

MY ACCOUNT MEMBER SERVICES

My Frofile Istand Business Opportunity

Support .
Responses to my Postings

Log Out

My Communications with Members

MEMBERS DIRECTORY

Island Business Members

Partner Members

Government/Resource Members

=

@ Done 0 Inkernet
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A. Member Services include:

View or Add an Island Business Opportunity
Responses to my Postings (optional for Island and Government Members)
My Communications with other Members

1. View or Add an Island Business Opportunity

Only Island and Government/Resource Members will have the added option of posting
opportunities.

Search First to View an Opportunity
Search by Industry — use the industry listings, Search by Location, type a keyword to search,
or use the Show All button to display all business opportunities.

3 http:/fwww.islandbusinesslink.com/lsland_Business_Opportunities_list.asp - Microsoft Internet Explorer |Z||EHZ|

>

Fle Edt Yew Favortes Tools Help

»

; A | e ) S T : _
eﬁack - © @ @ M pSEar(h Sprets €8 (- Lo @ - l_J i Links
Address ‘@ ke v, islandbusinesslink. comjlsland_Business_Oppartunities_list, asp v‘ &

Google G~ viGo o5 B - @ - oy Bookmarkss Bh7zblocked WP Check » g Autolink ~ | Auior b Serd e () settings~ & -
7 - . a
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Member Services My Profile =~ User Guide = News  Support  Log Out

Island Business Opportunities Postings

MEMBER SERYICES To view business opportunty postings, please use the search feature below ar
Island Business Opportunities Ifthere is an interest in any of the postings, you may contact the posting member by clicking the link "Contact” and complete the form. An email
Responses to my Postings weill be zert to the member. Check "My Communications" link for & posted reply
My Communications Search by Industry

Infrastructure - Building (17 sland Products - Handicratts (5) lsland Products - Iskand Artveork (1) Manutachuring (1) Tourism - Scube Diving (27
MEMBER DIRECTORY Transporation (3) Whaolesale Distribution (11
Istand Business Members Search by L ocation

American Samoa (3) Guam (41 Marshall stands (2) Morthern Mariana |slands (41 Palau (11

Partner Members

GovernmentResource
Search for
Members

MY ACCOUNT Island Business Members may add their opportunity postings here:
Edit My Profile

Support

Log Out

or [Shaw Al

Records found:

Ho records found

2 [ES

& Internet

Who Can Post?
Island Business Members and Government/Resource Members may add a business
opportunity. Use the Add a New Business Opportunity button.
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a) How to Add a Business Opportunity?

For Island Business and Government/Resource Members Only
It’s as simple as filling in the form. Click the “Add a new Opportunity” button and describe

your opportunity.

2} Island Business Opportunity - Microsoft Internet Explorer,

Elle Edt Yiew Favorites Tools Help
eﬁack - J @ @ h /:._\J Search ‘iﬂ\?Favorltes @ E;:{- :.\; ] - _J ﬁ

Address \@ http: e, islandbusinesslink. com/Tsland_Business_Oppartunities_add. asp

Google |G~ viGoogh B v @ v €% Bookmarkse Eh72blocked | 9P Check + y Autolink - | Sendtov
Description
¥*
Diate Posted OBA7 2008 |
Please select e
Inclustry |
*
Location Please select v | %
File Atachment (Erowse.. ]
Fenene ]
Display to ather 15lancd @ =S
Members? Ono
3 - Required field

@ Done

You may attach a file to this opportunity posting. The file may be a complete description of
your offering, a plat, graph, chart or engineered drawings, or a catalog of your products or
services.

You may opt out displaying the opportunity listing to other island members. See the form
item, “Display to other island members?”.
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b)  Responding to a Business Opportunity

If you find an opportunity that meets your interests or requirements you may respond to a
posted opportunity. Simply click on the link “Contact” and complete the form.

An email message will be sent to the posting member with your personalized message.

To review your reply from the member, use the “My Communications with other Members”
link and you can view replies to all of the messages you sent.

2 Contacts - Microsoft Internet Explorer |Z||E\b_?|
File Edt Wiew Favorites Tools Help -:,'
~ f - »
eﬁatk M > \ﬂ @ ;j P ) Search \;‘:{Favnritas €‘) ['\:v :_; [ - _J ﬁ Links
Google |G- vigoog B« @ v % bookmarks» Bhisablocked U Check v 'y Autolink v o send tov () settings~ &5~
= — e o . : , -

Member Services My Profile ~ User Guide  News  Support = Log Out

Send a Message
In response to the following business opportunity:

COppartunity_Description: Land development project for & shopping center. 50,000 square feet of retail and office space is proposed
Paintofeontactname: Fred Flintstone

Contsct Message

Date Request s=nt 054312008 =

3 - Required figld

Save and Send Email

v

&) & Internet

c)  When Replying to a Response to my Posting

For Island Business and Government/Resource Members Only
An email will be sent to you as a notification that a member is interested in your business
opportunity. A reply link will appear in the email.

Click the link in the email.

You will be redirected to a message form.

Enter your message.

Set the status to either communication accepted or declined.
Click the save button at the bottom of the form.

agkrownE
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B. Viewing Members’ Information

All Members’ information is easily accessible from the Island Business Link portal.
On the Member Services link/page member directories are available.

1. Member Directory Listings

Island Members (available to all members)
Government/Resource Members (available to all members)
Partner Members (available to Island and Government/Resource members only)

2N http:/fwww.accuratecs.com/doidemo/menu.asp - Microsoft Internet Explorer '._ |'E|rz|
File Edit Wiew Favorites Tools Help -f
A ) e I 3 . A - " ) i
eBack M > ) \ﬂ @ p) ) search ¢ Favortes ) =" o - _J ﬁ Links
L

Welcome fred

MY ACCOUNT MEMBER SERVICES

vibrchie Island Business Opportunity

Support }
Responses to my Postings

Log Out

My Communications with Members

MEMEBERS DIRECTORY

Island Business Members
Partner Members

Government/Resource Members

User Suppoart Termz of Use Agreement Privacy Policy E-mail =

olly the responsibility of the user. The appearance  busi appo ity or arganization on

|£

ﬂ Internet

I Done
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Address @ ikt i, islandbusine sslink. com)Partrier_Member_list, asp v B e

Google [G~ v B @~ ¥y sookmatsw Ehizbiocked ‘% Check v 8 Autolink v - AuiFl (e Sendtow () settings~ & ~
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Member Services My Profile User Guide News Support Log Out

Partner Members
MEMEED SEREES A Partner member is:
2 = An individusl who owns a business outside the LS. Insular Areas
Island Business Opportunities
: who s interested in lsarming about business oppartuniies in the islands {0 partner with Island Members
Responses to my Postings ancliar investing in business apportunities in the istands
My Communications
MEMBER DIRECTORY Search for members Lsing the search features below:
Island Business Members Search by Industry
Partner Members Aaricuture (1) Resl Estate (11 Tourism (1) Tourism - Adverture Tourism (11 )
GovernmentResource Members BT A T
usa 5)

MY AGCOUNT

Et my Profic s ]

Support
Log Out
» Company Name Contact Description Email |
Name
View  TestLaytor's Resl Estate Development  Layton Morgan  Test Cur company is 15 years old and serves the greater Denver lavton@sol.com
Company metropoltan  bore
View  TEST AGRICFRO Nichole Cpkins Ve are buyers of exotic agriculiural products such as spices toinchude pichle38d@acl com
varilla, More ..
View  TEST MiohaMavers angslailiams  Aloha Movers is looking for partners on Guam to hefp them expand their  ansienva@sol con
business Mors .
View  TEST Bak Sporting Advertures, LLC.  BobJ. Smith Ve are an adventure tourism business looking for nev adverfure tours  Indsbi@accurstecs.com
ariyvhiere in Mare: v
& |3
&) pone B Internet

2. To View Detail Information:

Click the “View” link located to the left of each member listing for a more detailed display of
information.

Partner Member Informsation

Company Mame TEST AGRICPRO
Contact Mame Michole Cpkins

Wiz are buyers of exotic agricuttural products such
as spices to include vanilla, saffron and pepper.
Wie gre looking for & noni farmer to provide
processed noni juice for sale inthe LS

Email nichole394i&@acl.com

Description

Mailing Address 4000 Belvedere Drive, Louisville, Ky 42059
Country LIS,

State

Telephone

Industry Agriculture

Industry (other)
Wehsite hitt s S il comy
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VI. Search Functions

Many of the lists in the portal have search functionality. The search feature is specific to the
list; if you are viewing business opportunities, then the search feature will be relative to that

page.

A. How Search Works

The easiest approach to searching is called global or all inclusive. Since the list view is a
series of fields, the “any field” option is used for a global search.

Type your keyword in the “Search for” text box and click “Search”. You will either see some
records or a message that indicates “no records found”.

B. Search Features:

Island Business Opportunities Postings

MEMBER SERVICES To view business opportunity postings, pleass use the search festure below ar
Island Business Opportunities Ifthers is an interest in any of the postings, you may sortact the posting member by cicking the link "Contact” and complsts the form. An email
Responses to my Postings weill e sert to the member. Check "My Communications" link for & posted reply
My Communications Search by Industry

Infrastructure - Building (1] lsland Products - Handicrafts (5] lsland Products - lstand Artwork (17 Manuiach
MEMBER DIRECTORY Tranzportation (3) Wholessle Distribution (11
Island Business Members Search by Location

American Samos (3) Guam (4 Marshall lstands (2) Marthern Mariana [lands (41 Palau (11

Partner Members

GovernmentResource
Search for:
Members

or [Show ll

You may narrow your search to an industry listing or location, search on a keyword by
typing in the search for text box and click the search button or simply display all records
using the show all button.
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VIl. Technical Support and Feedback

Members from time to time may have questions about how to use this portal, provide their
feedback, suggestions, or have other questions or concerns.

From the Member Services Page or the top navigation bar,
Click the link “Support”

24 http:/fwww.accuratecs.com/doidemo/lssues_list.asp - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help a"
@ Back - -J @ @ (_h p Search "-51'{‘ Favorites @ E:;{ - :\?,. I.ﬂ_.f—’l - J ﬁ Links ”
% ¥ Island
+ Business
> Link /8
Member Services My Profile User Guide News Support Log Out
Support
MEMEER SERYICES The Zupport Center has heen provide az & service to answer your questionz about:
Island Business Opportunity Uzing lsland Business Links of reporting member shuse,
Responses to my Postings =
My Communications Heed assistance?
MEMEBER DIRECTORY
Island Business Members Listed belowe are your support izsues and responses
Partner Members
Government/Resource Members Type of lssue hielp with weeh site
Meszage test
MY ACCOUMNT
Edit My Profile Solion
Support Record Date SF2E02005
Log Out
Type of lzsue bl weith week site 2
< B
@ Done, buk with efrars on page. @ Internet

A. Post a Support Question:

Click the post a question button and complete the form. A reply will be posted on the support
page within 48 hours.

B. Read Response to a Support Question
The response to any question you post will appear on the page.
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